
   

1st4sport Level 3 NVQ in Spectator Safety 

Overview 

 
To find out how to apply to deliver this qualification see the How to Apply section. There are no costs involved in applying or becoming a 

1st4sport recognised centre. 

The 1st4sport Level 3 NVQ in Spectator Safety (L3NVQSS) is an occupational qualification that provides learners with an opportunity to 
be assessed, over a period of time, for both the practical and theoretical aspects of steward supervision in the workplace. The 
qualification is ideal for those who have already completed the 1st4sport Level 2 NVQ in Spectator Safety or the 1st4sport Level 2 
NVQ Certificate in Spectator Safety and are looking to develop their knowledge and skills since completing either of those 
qualifications. 

Nationally recognised, this qualification provides confirmation of a steward’s ability to supervise those working at live spectator events. 

Who is the Qualification for? 

Anyone over 18 years old who wishes to become a fully qualified steward supervisor at live spectator events. The qualification is ideally 
suited to those who have completed any of the following qualifications and wish to confirm their ability to supervise those working at live 
spectator events safely and effectively: 

1st4sport Level 2 Certificate in Event and Match Day Stewarding 
1st4sport Level 2 Award in Understanding Stewarding at Spectator Events (QCF) 
1st4sport Level 2 NVQ Certificate in Spectator Safety 
1st4sport Level 2 NVQ in Spectator Safety 

Why Deliver this Qualification? 

High demand for the qualification  
Since June 2009, a Level 3 qualification is a compulsory requirement for steward supervisors within football stadiums and highly desirable 
at other live events. In addition, forthcoming events such as the London 2012 Olympic Games and Paralympic Games will undoubtedly 
lead to a rise in demand. 

Natural progression provided by 1st4sport and learners benefit from RPL 

Centres offering any of 1st4sport’s Level 2 spectator qualifications will find offering this NVQ ideal for learners as they will be entitled to 
full use of supported recognition of prior learning (RPL). This use of RPL can reduce the amount of assessment required to complete both 
the mandatory and optional units, depending on which are chosen. 

Download the 1st4sport Spectator Safety Suite promotional flyer to learn more about the benefits of delivering 1st4sport’s 
Spectator Safety qualifications. 

Prerequisites 

Learners are required to be over 18 years of age. 

Structure 

The qualification is divided into the following units: 

Mandatory units: 

Qualification Accreditation Number 500/5603/7

SFA/LAD Funding Code 500/5603/7

Entry Age 18+

Qualification Accreditation Start Date 01/12/08

Qualification Accreditation End Date 31/12/10

Certification End Date 31/12/13

Qualification Structure See Structure

Supporting Materials See Materials



 
optional units (two of the six must be completed): 

How will Learners Gain this Qualification? 

Learners need to provide evidence and be assessed within the workplace on both the practical and theoretical aspects of steward 
supervision detailed in the above units. Common assessment methods for this qualification include: observation; work production; 
witness testimonies; and questions. 

Materials 

Unlike many other awarding bodies, which just supply you with the basic qualification standards, we go a step 
further by providing: 

■ full and comprehensive Learner Packs, which include a full set of structured learning and assessment tasks 
to help you deliver and assess the qualification.  

■ tutor/assessor guidance notes, which support you and your staff in the delivery, assessment and 
quality assurance of the qualification. 

● qualification administration that is all carried out online, enabling you to process students quickly and 
effectively, and making the records we hold on your students accessible to you at the click of a mouse. 

The qualification is supported by the following:  
1st4sport Qualifications’ administrative guidance and all related documents/tools  

● L3NVQSS Assessor and Verifier Guidance Pack  
● L3NVQSS Learning and Assessment Materials Guidance Pack  
● L3NVQSS Learner Pack Part One 

Fees 

Fees charged per learner are in two parts: the first component is to register a learner and the second is for his or her certification for the 
qualification, when ready. The registration fee provides access to the qualification and a specific 1st4sport Level 3 NVQ in Spectator 
Safety Learner Pack. There are no costs involved in applying or becoming a 1st4sport recognised centre. 

How do I Find Out More? 

Contact details for 1st4sport Qualifications: 

1st4sport Qualifications 
Coachwise Limited 
Chelsea Close 
Off Amberley Road 
Armley 
Leeds LS12 4HP 
Tel: 0113-290 7610 
Email: enquiries@1st4sportqualifications.com 

How to Apply 

Non-1st4sport recognised centres 

If you are not already a 1st4sport recognised centre, you need to apply to become one by completing a Centre Recognition Application 
Form. You can now do this online through Athena, the 1st4sport online Quality Assurance System where you can also apply to become 
approved for the qualifications that interest you. To access Athena, simply call us on 0113-290 7610 to receive a unique access code or 
fill in the Request for Centre Recognition Application Form and we will send you one. 

Existing 1st4sport recognised centres 

If you are already a 1st4sport recognised centre and would like to seek approval to deliver the 1st4sport Level 3 NVQ in Spectator 

Unit Title

C212 Prepare Stewards and Venues for Spectator Events

C213 Maintain Stewarding in Designated Areas and Deal with Spectator Problems and Emergencies

C213 Deal with Accidents and Emergencies

CA324 Develop Productive Working Relationships with Colleagues

Unit Title

A21 Support the Efficient Use of Resources

A41 Manage Information for Action

C238 Control and Detain People at a Spectator Event for Action by the Police

A323 Manage your own Resources and Professional Development

C237 Help to Manage Conflict

C33 Work with Others to Improve Customer Service



Safety, please access Athena and complete the qualification approval process. If you cannot remember your username and password, 
please contact us at qmt@1st4sportqualifications.com. 

Other Qualifications you may be interested in 

● 1st4sport Level 2 Award in Understanding Stewarding at Spectator Events

● Level 2 NVQ Certificate in Spectator Safety

● 1st4sport Level 2 Certificate in Industry and Organisational Awareness for the Active Leisure and Learning Industry

● 1st4sport Level 3 Certificate in Industry and Organisational Awareness for the Active Leisure and Learning Industry

● Five reasons to choose 1st4sport

● Become a recognised centre

● Deliver this qualification

● Learner Information
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©2012 1st4sport Qualifications  

1st4sport Qualifications is a brand of Coachwise Ltd, the trading arm of sports coach UK, the UK-registered charity leading the 
development of coaching. Any proceeds from your business goes directly back to sports coach UK to invest in developing coaching for all 

children, players and athletes in the UK.  

Coachwise Ltd. is registered in England 2340767, registered offices at: Chelsea Close, Off Amberley Road, Armley, Leeds, LS12 4HP. 


